
 

 

North Devon Council 
Brynsworthy Environment Centre 
Barnstaple 
North Devon   EX31 3NP 
 

K. Miles, 

Chief Executive. 
 

 
 

LICENSING AND COMMUNITY SAFETY SUB COMMITTEE D 
 
A meeting of the Licensing and Community Safety Sub Committee D will be held in the 
Barum Room - Brynsworthy on FRIDAY, 27TH JANUARY, 2023 at 10.00 am. 
 
(NOTE:  A location plan for the Brynsworthy Environment Centre is attached to the 
agenda front pages.  There are limited car parking spaces in the Visitors parking 
area.  If no spaces are available, please find an alternative space.  Please ensure 
that you enter your name and car registration details in the book in front of the 
entrance door) 
 

(NB: A pre-meeting for Members will be held in the Combe Room at Brynsworthy 
Environment Centre, Barnstaple at 9.15 a.m.)  
 
 
Members of the Sub Committee: Chair:to be appointed   

 
 Councillors Campbell, Cann and Gubb 

 
   

 
AGENDA 

 

1.   Appointment of Chair   

 To appoint a Chair for this Sub-Committee meeting. 
 

2.   Apologies for Absence   

3.   Items brought forward which in the opinion of the Chair should be considered by 
the meeting as a matter of urgency   

4.   Declarations of Interest   

 (Please complete the form provided at the meeting or telephone Corporate and 
Community Services to prepare a form for your signature before the meeting.  
Interests must be re-declared when the item is called, and Councillors must leave 
the room if necessary). 

 

5.   To agree the agenda between Part 'A and Part 'B'   

 (Confidential Restricted Information). 
 

PART 'A' 

Public Document Pack
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6.   Application for the grant of a premises licence: Harta Retreat, Cleave Farm, 
Hole Lane, East Down, Barnstaple, North Devon EX31 4NX. Reference 
055556  (Pages 5 - 82) 

 Report by the Licensing Officer (attached). 
 

PART 'B' 

Nil. 
 
 

 

If you have any enquiries about this agenda, please contact Corporate and 
Community Services, telephone 01271 388253 

 
 

NOTE: Pursuant to Part 3, Annexe 1, paragraph 4 of the Constitution, Members 
should note that: 
 
If a Member:  
 
(a) Arrives at a meeting during the consideration of an item; or  
(b) Leaves a meeting at any time during the consideration of an item;  
 
he/she shall not:  
 
(i) propose or second any motion or amendment; or  
(ii) cast a vote 
 
(For the avoidance of doubt may still participate in the debate)  
 
An amendment which opposes a motion to grant or refuse a licensing application is 
deemed to be a valid amendment. 
 
 

Date Not Specified 
 



 
 

 
3 

 

 

 
 
 
 
 

North Devon Council protocol on recording/filming at Council meetings 
 
The Council is committed to openness and transparency in its decision-making. 
Recording is permitted at Council meetings that are open to the public. The Council 
understands that some members of the public attending its meetings may not wish to be 
recorded. The Chairman of the meeting will make sure any request not to be recorded is 
respected.  
 
The rules that the Council will apply are:  
 

1. The recording must be overt (clearly visible to anyone at the meeting) and must 
not disrupt proceedings. The Council will put signs up at any meeting where we 
know recording is taking place.  

 
2. The Chairman of the meeting has absolute discretion to stop or suspend recording 

if, in their opinion, continuing to do so would prejudice proceedings at the meeting 
or if the person recording is in breach of these rules.  

 
3. We will ask for recording to stop if the meeting goes into ‘part B’ where the public 

is excluded for confidentiality reasons. In such a case, the person filming should 
leave the room ensuring all recording equipment is switched off. 

 
4. Any member of the public has the right not to be recorded. We ensure that 

agendas for, and signage at, Council meetings make it clear that recording can 
take place – anyone not wishing to be recorded must advise the Chairman at the 
earliest opportunity.  

 
5. The recording should not be edited in a way that could lead to misinterpretation or 

misrepresentation of the proceedings or in a way that ridicules or shows a lack of 
respect for those in the recording. The Council would expect any recording in 
breach of these rules to be removed from public view.  

 
Notes for guidance: 
 
Please contact either our Corporate and Community Services team or our 
Communications team in advance of the meeting you wish to record at so we can make 
all the necessary arrangements for you on the day.  
 
For more information contact the Corporate and Community Services team on 01271 
388253 or email memberservices@northdevon.gov.uk or the Communications Team 
on 01271 388278, email communications@northdevon.gov.uk. 
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North Devon Council offices at Brynsworthy Environment Centre  
(BEC), the full address is: North Devon Council, PO Box 379,  
Barnstaple, Devon, EX32 2GR. 
 
Sat Nav postcode is EX31 3NS. 
 
At the Roundswell roundabout take the exit onto the B3232, after about ½ mile take the 
first right, BEC is about ½ a mile on the right. 
 
Drive into the site, visitors parking is in front of the main building on the left hand side.  
 
On arrival at the main entrance, please dial 8253 for Corporate and Community Services. 
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North Devon Council 
Report Date: 11th January, 2023 
 
TOPIC:  APPLICATION FOR THE GRANT OF A PREMISES LICENCE; 

HARTA RETREAT CLEAVE FARM HOLE LANE EAST DOWN 
BARNSTAPLE NORTH DEVON EX31 4NX 

 
 REFERENCE NUMBER 055556 
 

REPORT BY:  LICENSING OFFICER NOEL BOURKE  
 

 
1. INTRODUCTION 
 

1.1 The purpose of this report is to present an application for the grant of a 
premises licence in respect of the Harta Retreat Cleave Farm Hole Lane 
East Down Barnstaple North Devon EX31 4NX. 
 

1.2 The application (Appendix A) is made by Mr Aaron Cousins and requests 
the following licensing activity: Permit the supply of alcohol on and off the 
premises. A location plan of the premises has also been supplied 
(Appendix B) and a plan of the premises (Appendix C). 

 
1.3 The Licensing Authority has received relevant representation from two 

neighbouring residents in regard to the application which gives rise to the 
hearing. 

 
1.4 The representations are made in the form of two emails from Elissa 

Natasha Frohlich dated 7th and the 23rd December 2022 (Appendix D) and 
two emails from a dated 9th and 15th December 2022 
(Appendix E). 

 
1.5 The relevant representation meets the Licensing Objective as follows: 

 

Licensing Objectives 
 

 

The Prevention of Public Nuisance x 

Public Safety x 
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2. RECOMMENDATIONS 

 
 2.1 That the Sub Committee:  

 
Considers the request for determination of the application for the grant of 
a premises licence and the representation included in appendix of this 
report, together with any oral submissions at the hearing.  
 

 2.2 In determining this application, the Sub-Committee must take one of the 
following steps, as it considers necessary for the promotion of the 
licensing objectives. The Sub-Committee should be mindful that in making 
their decision, if it involves the modification or imposition of conditions or 
the rejection in whole or in part of the application, such a decision could 
only be justified if it is made to promote the licensing objectives: 

 
2.2.1 The steps are:  
 
(a) to grant the licence subject to: 

 
(i) the terms sought by the applicant, including such conditions as 

are consistent with the operating schedule. 
(ii) such conditions as are consistent with the operating schedule 

accompanying the application, modified to such extent as the 
authority considers necessary for the promotion of the licensing 
objectives. 

 
(b) to exclude from the scope of the licence any of the licensable 

activities to which the application relates. 
 (c) to refuse to specify a person in the licence as the Designated 

Premises Supervisor. 
 (d)  to reject the application. 

 
 2.3 Should the Sub-Committee be minded to grant the application then it is 

recommended that this be subject to conditions which seek to mitigate the 
potential for contraventions of the Licensing Objectives. The following 
conditions are recommended: 

 
 2.3.1  The proposed conditions submitted by the applicant and included 

as (Appendix F) of the report.  
 

 2.4 It will be best practice, as well as a matter of elemental fairness, that at a 
hearing, the licensing authority ensures that parties are aware of any 
condition the licensing authority is proposing to add of its own volition to a 
licence, in advance of the decision being made.  
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 2.5 When Members are considering adding a condition that has not been 
addressed during the hearing, for example because it is raised after the 
Members have retired to consider their decision, the parties should be 
given an opportunity to address the Members on the new condition being 
considered. This can be done informally, for example, by the legal advisor 
passing a message to the waiting parties. 

 
 2.6 If the proposed condition proves controversial, the parties should be 

afforded the opportunity of addressing the Members further on both the 
principle of the condition or its specific working. This is likely to serve the 
interests of all parties, including the Members who will be better informed 
about the impact and practicability of their proposal. Moreover, a failure to 
follow this approach risks attracting criticism from the appeal courts.  

 
3. REASONS FOR RECOMMENDATIONS 

 
 3.1 The recommendations are made so that the Sub-Committee fulfils its duty 

under section 18 of the Licensing Act 2003 to determine the application 
for a premises licence where relevant representations have been made. 

 
 3.2 The recommendations in relation to the imposition of conditions on the 

premises licence are made with a view to promoting the licensing 
objectives. 

 
4. REPORT 
 

 4.1 An application to grant a premises licence for Harta Retreat Cleave Farm 
Hole Lane East Down Barnstaple North Devon EX31 4NX was submitted  
on the 2nd December 2022. 

 
 4.2 The proposed grant application as applied is to enable the supply of 

alcohol on and off the premises Monday to Sunday from 12:00 to 22:30 
hours. 
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 4.3 The proposed licensing activities and hours applied for are as follows: 
  

 Activity Day Start Finish 
 

Supply of alcohol on 
and off the premises 
 

Monday to Sunday 12:00 
 

23:30 
 

Hours open to the 
public 
 

Monday to Sunday 12:00 00:00 

Provision of Films 
 

Monday to Sunday  1100 00:00 

Provision of Live Music Monday to Sunday 11:00 00:00 

Provision of Recorded 

Music 

Monday to Sunday  11:00 00:00 

Late Night 

Refreshment  

Monday to Sunday 23:00 00:00 

 
 4.4 Any grant of a premises licence may be subject to conditions applied by 

the Licensing Authority as a result of this hearing. 
 

 4.5 A plan of the internal layout of the premises is attached at (Appendix B) 
and location at (Appendix C). 

 
 4.6 In addition to the above applied for licensable activity, Section 16.6 of the 

Statutory Guidance issued under Sec. 182 of the Licensing Act 2003, 
outlines the deregulatory changes that have amended the Licensing Act 
2003 to make certain activities non-licensable. Of particular relevance to 
the representation received against this application are the following 
provisions introduced by the Live Music Act 2012: 

 
• Live music: no licence permission is required for:  

 
– a performance of unamplified live music between 08.00 and 23.00 

on any day, on any premises.  
– a performance of amplified live music between 08.00 and 23.00 on 

any day on premises authorised to sell alcohol for consumption on 
those premises, provided that the audience does not exceed 500. 

 
• Recorded Music: no licence permission is required for:  

 
– any playing of recorded music between 08.00 and 23.00 on any day 

on premises authorised to sell alcohol for consumption on those 
premises, provided that the audience does not exceed 500. 
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 4.7 Although live and recorded music have been deregulated subject to the 

conditions set out above, it is still open to the Licensing Authority to add 
conditions to a Premises Licence as though the live or recorded music 
were regulated entertainment authorised by that Premises Licence 
(between 8am and 11pm), where the Licensing Authority feel it is 
necessary for the promotion of the licensing objectives. 

 
 4.8 In addition, the Licensing Authority can determine that live or recorded 

music at the premises is a licensable activity and live or recorded music 
cannot be provided without permission on the Premises Licence. 

 
5. RELEVANT REPRESENTATIONS 
 

 5.1 The relevant licensing objective is: 
 

Licensing Objective 
 

 

The Prevention of Public Nuisance x 

Public Safety x 

 

 5.2 Responsible Authorities 
 

5.2.1 Devon and Cornwall Police – No representation received.     
 

5.2.1.1 Devon and Somerset Fire and Rescue Service – No 
representation received. 

 
5.2.1.2 NDC Environmental Protection – No representation 

received. 
 

5.2.1.3 NDC – Health Food and Safety – No representation 
received. 

 
5.2.1.4 NDC Planning – No representation received 

 
5.2.1.5 NDC Licensing – No representation received.  

 
5.2.1.6 Devon County Council, Business Strategy and Support 

Services (Child Protection) - No representation received. 
 

5.2.1.7 Devon County Council, Trading Standards – No 
representation received. 

 
5.2.1.8 Public Health Devon – No representation received. 

 
5.2.1.9 Home Office Immigration Enforcement – No 

representation received. 
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5.3 The Licensing Authority has received two relevant representations:  

 
5.3.1 Elissa Natasha Frohlich of Hammets Park Farm a neighbouring 

premises. (Appendix D).  
 

The two emails and attached representation form expresses concern 
with regard to the licensing objective of the prevention of public 
nuisance. 
 
In summary concerns relate to: 
 
Impact of noise from Harta Retreat and the fact that the loud live and 
recorded music seven days a week would cause noise pollution, an 
environmental impact, and an impact on her well-being causing 
health issues.  

 
5.3.2 a 

neighbouring premises. (Appendix E) 
 

The two emails and attached representation forms expresses 
concerns with regards to the licensing objective of Public Safety and 
To Prevent Public Nuisance. 
 
In summary concerns relate to:  
 
The Public Safety risk associated with the increased traffic that the 
premises will attract to utilise the small lane that leads down from the 
A3123 to the premises. 
 
The public nuisance associated with the playing of live or recorded 
music and the provision of films between 1100hrs and 0000hrs daily. 
The representation also discloses a diagnosis of Multiple Sclerosis 
and the impact that the noise nuisance would have in increasing 
their stress levels and in turn would worsen their overall health.   

 
5.4 The applicant and the two persons making representations have 

attempted to mediate in relation to the application and the representations 
in person or via email and have been unable to agree on a compromise.  
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6. RELEVANT LICENSING POLICY CONSIDERATIONS 

 
6.1 The Sub-Committee is entitled to draw upon any of the considerations 

outlined in its Licensing Policy document. However the most significant 
policy consideration appear to be the following: 
 

 Paragraphs 3.4 to 3.4.3 (Prevention of Public Nuisance). 

 Paragraphs 3.3 to 3.32 (Public Safety). 
 

6.2 The Sub-Committee is entitled to draw upon any of the considerations 
outlined in the Statutory Guidance issued under Sec. 182 of the Licensing 
Act 2003 and published by the Home Office.  However, the most 
significant statutory guidance appears to be in the following: 

 

 Paragraphs 2.15 to 2.21 (Prevention of Public Nuisance). 

 Paragraphs 2.7 to 2.14 (Public Safety). 
 

7. OBSERVATIONS/OPTIONS 
 

 7.1 The Act at section 18(3a) states that, before determining the application, 
the Licensing Authority must hold a hearing to consider it and any relevant 
representations. It must, having regard to the application and any relevant 
representations, take such steps mentioned in section 18 (4) (if any) as it 
considers necessary for the promotion of the licensing objectives. 

 
 7.2 In determining this application, the Sub Committee must take one of the 

following steps as outlined in section 2.2.1 of this report. 
 

 7.3 If a licence is granted, any relevant mandatory conditions must be 
imposed in addition to any conditions the subcommittee decides to 
impose at the hearing. Mandatory conditions are standard conditions 
imposed by way of legislation and in respect of which there is no power to 
vary. 

 
 7.4 Any party to the hearing has the right of appeal to North and East Devon 

Magistrates’ Court following the determination of the application under 
section 181 of the Act. 

 
 7.5 The Committee must have regard to all the evidence it hears in reaching 

its decision. 
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8. RESOURCE IMPLICATIONS 
 

 8.1 There are no direct financial or human resource implications for the 
Council associated with this report. 

 
 8.2 Should an appeal against the decision of the Licensing Sub-Committee be 

brought there are potential financial consequences to the Council should 
the Council’s decision be overridden. 

 
9. EQUALITIES ASSESSMENT 
 

9.1. Not Applicable. 
 
10. ENVIRONMENTAL ASSESSMENT 
 

10.1. There are no direct environmental implications for the Council associated 
with this report. 

 

11. CORPORATE PRIORITIES 
 

11.1. What impact, positive or negative, does the subject of this report have on: 
 

11.1.1. The commercialisation agenda: Neutral. 
11.1.2. Regeneration or economic development: Neutral. 

 
12. CONSTITUTIONAL CONTEXT 
 

12.1. The Licensing Sub-Committee Article of part 3 Annexe 1 paragraph 4b. 
 
12.2. Referred or delegated power   Delegated 

Legislative Context 
 

13. STATEMENT OF CONFIDENTIALITY 
 

This report contains no confidential information or exempt information under the 
provisions of Schedule 12A of 1972 Act. 
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14. BACKGROUND PAPERS 
 

The following background papers were used in the preparation of this report:  
 

 Licensing Act 2003. 

 Amended guidance issued under section 182 of the Licensing Act 2003 
(Home Office April 2018). 

 Licensing Act 2003 (Hearings) Regulations 2005. 

 North Devon Council Licensing Policy Approved 21.11.18. 

 Live Music Act 2012 

 Appendix A Premises Application 

 Appendix B Plan of Premises 

 Appendix C Location Plan 

 Appendix D Email and representations report Elissa Natasha Frohlich  

 Appendix E Emails containing representation forms from a

 Appendix F Proposed Licence Conditions by Applicant  

 Appendix G Police email in response to their licensing visit 

 Appendix H North Devon Online Planning Status report. 
 

15. STATEMENT OF INTERNAL ADVICE 
 

The author (below) confirms that advice has been taken from all appropriate 
Councillors and Officers:  

 
 

 

Noel Bourke Licensing Officer. 11th January 2023 
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NorthDevon
Application for a premises licence
Licensing Act 2003

For help contact
licensina@northdevon.aov.uk

northdevon Telephone: 01271 388415

* required information

Section1of 21

You can save the form at any time and resume it later. You do not need to be logged in when you resume.
This is the unique reference for this
application generated by the system.
You can put what you want here to help you
track applications if you make lots of them.It
is passed to the authority.

System reference Not Currently In Use

Your reference QMS - BR1

Put "no" if you are applying on your own
behalf or on behalf of a business you own or
work for.

Are you an agent acting on behalf of the applicant?

r Yes C No

Applicant Details

|Aaron* First name

jcousins* Family name

* E-mail

nclude country code.Main telephone number

Other telephone number

Indicate here if you wo

Are you:

(• Applying as a business or organisation, including as a sole trader

r Applying as an individual

A sole trader is a business owned by one
person without any special legal structure.
Applying as an individual means y
applying so you can be employed,
some other personal reason, such as
following a hobby.

ou are
or for

Applicant Business
Is your business registered in C Yes
the UK with Companies
House?
Is your business registered C Yes
outside the UK?

Note:completing the Applicant Business
section is optional in this form.

C No

a No

If your business is registered, use its
registered name.
Put "none" if you are not registered for VAT.

Business name Harta Retreat

|GBVAT number

Sole TraderLegal status

c Queen's Printer and Controller of HMSO 2009
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Continued from previous page...

Your position in the business Owner / Operator
The country where the headquarters of your
business is located.

If you have one, this should be your official
address - that is an address required of you
by law for receiving communications.

|united KingdomHome country

Business Address

Building number or name |cieave Farm

Street |Hole Lane

|East DownDistrict

|BarnstapleCity or town

County or administrative area |North Devon

|EX31 4NXPostcode

|United KingdomCountry

Section 2 of 21
PREMISES DETAILS
l/we, as named in section 1, apply for a premises licence under section 17 of the Licensing Act 2003 for the premises
described in section 2 below (the premises) and l/we are making this application to you as the relevant licensing authority
in accordance with section 12 of the Licensing Act 2003.

Premises Address

Are you able to provide a postal address, OS map reference or description of the premises?

(• Address C OS map reference C Description

Postal Address Of Premises

Building number or name |cieave Farm ]
|Hole LaneStreet

|East DownDistrict

|BarnstapleCity or town

County or administrative area |North Devon

|EX31 4NXPostcode

jUnited KingdomCountry

Further Details

Telephone number

Non-domestic rateable
value of premises (£) 11,225

1 QueeniPrinter and Controller of HMSO 2009
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Section 3 of 21
APPLICATION DETAILS
In what capacity are you applying for the premises licence?

^ An individual or individuals

A limited company / limited liability partnership

A partnership (other than limited liability)

An unincorporated association

Other (for example a statutory corporation)

A recognised club

A charity

The proprietor of an educational establishment

A health service body

A person who is registered under part 2 of the Care Standards Act

^ 2000 (c14) in respect of an independent hospital in Wales

A person who is registered under Chapter 2 of Part 1of the Health and_ Social Care Act 2008 in respect of the carrying on of a regulated
*-* activity (within the meaning of that Part) in an independent hospital in

England

The chief officer of police of a police force in England and Wales

Confirm The Following

I am carrying on or proposing to carry on a business which involves
the use of the premises for licensable activities

I am making the application pursuant to a statutory function

I am making the application pursuant to a function discharged by
virtue of Her Majesty's prerogative

Section 4 of 21
INDIVIDUAL APPLICANT DETAILS

Applicant Name
Is the name the same as (or similar to) the details given in section one? If “Yes'' is selected you can re-use the details

from section one, or amend them as required.
Select “No" to enter a completely new set of
details.

C NoC Yes

]AaronFirst name

|CousinsFamily name

Is the applicant 18 years of age or older?

d Yes r No

*Queen's Printer and Controller of HMSO 2009
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Continued from previous page...

Current Residential Address
Is the address the same as (or similar to) the address given in section one? if “Yes' is selected you can re-use the details

from section one, or amend them as
required. Select 'No' to enter a completely
new set of details.

ff Yes r No

Building number or name |cieave Farm

Street IHole Lane

|East DownDistrict

[BarnstapleCity or town

County or administrative area [North Devon

|EX31 4NXPostcode

|United KingdomCountry

Applicant Contact Details
Are the contact details the same as (or similar to) those given in section one? If 'Yes’is selected you can re-use the details

from section one,or amend them as
required. Select "No" to enter a completely

w set of details.
C Yes C No

E-mail

Telephone number

Other telephone number

* Date of birth

Documents that demonstrate entitlement to
work In the UK
Right to work share code if not submitting
scanned documents

[British* Nationality

Right to work share code

Add another applicant

Section 5 of 21
OPERATING SCHEDULE

When do you want the
premises licence to start? foTI / foil / f 2023

dd mm yyyy

If you wish the licence to be
valid only for a limited period, | | / | | / fwhen do you want it to end dd mm yyyy

Provide a general description of the premises

Queen'iPrinter and Controller of HMSO 2009
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Continued from previous page...

For example the type of premises, its general situation and layout and any other information which could be relevant to the
licensing objectives. Where your application includes off-supplies of alcohol and you intend to provide a place for
consumption of these off- supplies you must include a description of where the place will be and its proximity to the
premises.
Cleave Farm is a 46 acre site owned by Aaron and Miranda Cousins, who both live in the farmhouse located approximately
in the centre of the site. We run a small boutique holiday rental business comprising on site accomodation currently limited
to 4 luxury tipis and a barn conversion. The barn and two of the tipis are available to rent all year round and the two
remaining tipi' s are available from April to October. Each of the tipi's accomodates 2 people (adults only) and the barn
accomodates 4 people (of any age).We offer a breakfast and dinner menu to our guests whereby food is prepared in our
house kitchen and delivered to their accomodation. We would like to be able to offer alcoholic beverages to complement
this menu.In the short term alcoholic drinks would be stored in our house and either served to our guests in their
accomodation or collected by our guests from the house. Consumption of the drinks would be anywhere on the Cleave
Farm site, but primarily within the curtilage of individual guest accomodations or at designated picnic and seating areas
around the site. From summer 2023 we are hoping to open a new cafe and event space in the orchard (see attached plans)
into which we will transfer all food and alcohol operations, including storage, ordering, serving and consumption (although
consumption would still be permitted outside of the cafe as described above).We also wish to sell alcohol for off site
consumption in order that we can promote the sale of quality local products that guests can take home with them.
If 5,000 or more people are
expected to attend the
premises at any one time,
state the number expected to
attend

]

Section 6 of 21
PROVISION OF PLAYS
See guidance on regulated entertainment

Will you be providing plays?

r Yes C NO

Section 7 of 21
PROVISION OF FILMS
See guidance on regulated entertainment

Will you be providing films?

d Yes

Standard Days And Timings

MONDAY

C No

Give timings in 24 hour clock.
(e.g.,16:00) and only give details for the days
of the week when you intend the premises
to be used for the activity.

100:00Start 111:00

Start |
End

End

TUESDAY

|00:00Start 111:00

Start |
End

End

WEDNESDAY

100:00Start 111:00

Start |
End

[End

1 Queen s Printer and Controller of HMSO 2009
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Continued from previous page.. .

THURSDAY

Start 111:00

Start |
End |oO:OQ

End |
FRIDAY

Start |l1:00

Start |
End 100:00

End |
SATURDAY

Start 111:00

Start |
End 100:00

End |
SUNDAY

Start 111:00

Start Q
Will the exhibition of films take place indoors or outdoors or both?

C Indoors

End [00:00

End |
Where taking place in a building or other
structure tick as appropriate. Indoors may
include a tent.r Outdoors C Both

State type of activity to be authorised, if not already stated, and give relevant further details, for example (but not
exclusively) whether or not music will be amplified or unamplified.

Once the cafe and event space is operational we would like to use it to screen films, provide amplified live music and serve
food and alcohol. None of these activities is currently planned to the extent that specific frequencies or timings can be
elaborated and therefore we are requesting a broad operating schedule in order for us to flex according to market interest.
It is likely that film events would be offered more frequently throughout the summer months. Similarly we would like to be
able to offer outdoor film events when the weather permits.

State any seasonal variations for the exhibition of film

For example (but not exclusively) where the activity will occur on additional days during the summer months.

Non standard timings. Where the premises will be used for the exhibition of film at different times from those listed in the
column on the left, list below

For example (but not exclusively), where you wish the activity to go on longer on a particular day e.g. Christmas Eve.

Section 8 of 21
PROVISION OF INDOOR SPORTING EVENTS
See guidance on regulated entertainment

Queen's Printer and Controller of HMSO 2009
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Continued from previous page...

Will you be providing indoor sporting events?

C Yes <f No

Section 9 of 21
PROVISION OF BOXING OR WRESTLING ENTERTAINMENTS
See guidance on regulated entertainment
Will you be providing boxing or wrestling entertainments?

C Yes C No
Section 10 of 21
PROVISION OF LIVE MUSIC
See guidance on regulated entertainment
Will you be providing live music?

C Yes
Standard Days And Timings

r No

MONDAY Give timings in 24 hour clock.
(e.g., 16:00) and only give details for the days
of the week when you intend the premises
to be used for the activity.

End 100:00Start 111:00

EndStart

TUESDAY

End 100:00Start 111:00

Start | End

WEDNESDAY

End 100:00Start 111:00

Start | End

THURSDAY

End |00:00

End |
Start 111:00

Start |
FRIDAY

End 100:00Start 111:00

Start | End

SATURDAY

End 100:00

End |
Start 111:00

Start |

» Queen s Printer and Controller of HMSO 2009
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Continued from previous page...

SUNDAY

Start 111:00

Start Q
Will the performance of live music take place indoors or outdoors or both?

C Indoors

] End |00:00

End |
]
]

Where taking place in a building or other
structure tick as appropriate. Indoors may
include a tent.

State type of activity to be authorised, if not already stated, and give relevant further details, for example (but not
exclusively) whether or not music will be amplified or unamplified.

C Outdoors (S' Both

Once the cafe and event space is operational we would like to use it to screen films, provide amplified live music and serve
food and alcohol. None of these activities is currently planned to the extent that specific frequencies or timings can be
elaborated and therefore we are requesting a broad operating schedule in order for us to flex according to market interest.
It is likely that music events would be offered more frequently throughout the summer months. Similarly we would like to
be able to offer outdoor music events when the weather permits.

State any seasonal variations for the performance of live music

For example (but not exclusively) where the activity will occur on additional days during the summer months.

Non-standard timings. Where the premises will be used for the performance of live music at different times from those listed
in the column on the left, list below

For example (but not exclusively), where you wish the activity to go on longer on a particular day e.g. Christmas Eve.

We wish to be able to provide live music until 01:00 on New Years day. No amplified live music will be performed in any
outdoor space after 23:00 on any day

Section 11 of 21
PROVISION OF RECORDED MUSIC
See guidance on regulated entertainment
Will you be providing recorded music?

(S Yes
Standard Days And Timings

c No

MONDAY Give timings in 24 hour clock.
End [00:00 | (e.g., 16:00) and only give details for the days

End [
Start 111:00

Start |
, of the week when you intend the premises
J to be used for the activity.

TUESDAY

Start 111:00

Start |
] End 100:00

End |
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WEDNESDAY

Start 111:00

Start |
End 100:00

End [ ]
THURSDAY

Start |l1:00

Start |
End [00:00

End |
]
]

FRIDAY
Start 111:00

Start |
End 100:00

End |
SATURDAY

Start 111:00

Start |
End 100:00

End [ ]
SUNDAY

End 100:00

End [
Start 111:00

Start Q
Will the playing of recorded music take place indoors or outdoors or both?

]
Where taking place in a building or other
structure tick as appropriate. Indoors may
include a tent.C BothC Indoors C Outdoors

State type of activity to be authorised, if not already stated, and give relevant further details, for example (but not
exclusively) whether or not music will be amplified or unamplified.

Once the cafe and event space is operational we would like to use it to screen films, provide amplified live music and serve
food and alcohol. None of these activities is currently planned to the extent that specific frequencies or timings can be
elaborated and therefore we are requesting a broad operating schedule in order for us to flex according to market interest.
It is likely that recorded music would be played whenever the cafe is open and this is likely to be more frequently
throughout the summer months.

State any seasonal variations for playing recorded music

For example (but not exclusively) where the activity will occur on additional days during the summer months.

Non-standard timings. Where the premises will be used for the playing of recorded music at different times from those listed
in the column on the left, list below

For example (but not exclusively), where you wish the activity to go on longer on a particular day e.g. Christmas Eve.

We wish to be able to play recorded music until 02:00 on New Years day. No recorded music will be played in any outdoor
space after 23:00 on any day
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Section 12 of 21
PROVISION OF PERFORMANCES OF DANCE
See guidance on regulated entertainment

Will you be providing performances of dance?

ff Nor Yes

Section 13 of 21
PROVISION OF ANYTHING OF A SIMILAR DESCRIPTION TO LIVE MUSIC, RECORDED MUSIC OR PERFORMANCES OF
DANCE
See guidance on regulated entertainment
Will you be providing anything similar to live music, recorded music or
performances of dance?
r Yes C No

Section 14 of 21
LATE NIGHT REFRESHMENT
Will you be providing late night refreshment?

C Yes

Standard Days And Timings

MONDAY

r No

2S» 'OD Give timings in 24 hour clock.
(e.g., 16:00) and only give details for the days
of the week when you intend the premises
to be used for the activity.

Start fThOQ^
End 00:00

Start End

TUESDAY 25'.CO
Start [THQQ End 00:00

Start End

WEDNESDAY 23'OD
Start [T^QO End 00:00

Start End

THURSDAY 21/.00
Start End 00:00

Start End

FRIDAY 25> \GD
Start '[ThOQ

^
End 00:00

Start End
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SATURDAY 2£/.CO
Start IT-KQ
Start [

End 100:00

End [] ]
3- 2̂ (2_.2ZSUNDAY 2i/.CO

start |rrm^
Start [

End |00:00

End |
]
]

Will the provision of late night refreshment take place indoors or outdoors or
both?
C Indoors Where taking place in a building or other

structure tick as appropriate. Indoors may
include a tent.

C Outdoors (S' Both

State type of activity to be authorised, if not already stated, and give relevant further details, for example (but not
exclusively) whether or not music will be amplified or unamplified.

Once the cafe and event space is operational we would like to use it to screen films, provide amplified live music and serve
food and alcohol. None of these activities is currently planned to the extent that specific frequencies or timings can be
elaborated and therefore we are requesting a broad operating schedule in order for us to flex according to market interest.
It is likely that late night refreshment would be offered more frequently throughout the summer months. Similarly we
would like to be able to offer outdoor late night refreshment when the weather permits.

State any seasonal variations

For example (but not exclusively) where the activity will occur on additional days during the summer months.

Non-standard timings. Where the premises will be used for the supply of late night refreshments at different times from
those listed in the column on the left, list below

For example (but not exclusively), where you wish the activity to go on longer on a particular day e.g. Christmas Eve.

We wish to be able to sell late night refreshment until 02:00 on New Years day

Section 15 of 21
SUPPLY OF ALCOHOL

Will you be selling or supplying alcohol?

C No<ff Yes

Standard Days And Timings
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MONDAY Give timings in 24 hour clock.
(e.g., 16:00) and only give details for the days
of the week when you intend the premises
to be used for the activity.

|23:30Start 112:00

Start l
End

End

tTUESDAY

|23:30Start 112:00

Start |
End

End

WEDNESDAY

Start 112:00

Start |
|23:30End

End

THURSDAY

Start 112:00

Start |
|23:30End

End

FRIDAY

Start 112:00

Start |
[ 23:30End

End

SATURDAY

Start 112:00

Start |
[ 23:30End

End

SUNDAY

Start 112:00

Start | ]
Will the sale of alcohol be for consumption:

C On the premises

[ 23:30End

End
If the sale of alcohol is for consumption on
the premises select on, if the sale of alcohol
is for consumption away from the premises
select off. If the sale of alcohol is for
consumption on the premises and away
from the premises select both.

C Off the premises (• Both

State any seasonal variations

For example (but not exclusively) where the activity will occur on additional days during the summer months.
None

Non-standard timings. Where the premises will be used for the supply of alcohol at different times from those listed in the
column on the left, list below
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For example (but not exclusively), where you wish the activity to go on longer on a particular day e.g. Christmas Eve.

We wish to offer guests the opportunity to purchase alcohol as part of an accomodation package, for example at valentines
day, where a bottle of champagne may be included as part of a weekend break. Such packages are marketed and booked
on line and it is not practical to place limitations on the timing of such sales. We therefore request that the sale of alcohol is
permitted on-line, 24/7, for guests that are staying at Harta Retreat accomodation. We also wish to be able to sell alcohol on
site until 02:00 on New Years day

State the name and details of the individual whom you wish to specify on the
licence as premises supervisor

Name

|AaronFirst name

|CousinsFamily name

Date of birth

Enter the contact's address

Building number or name |cieave Farm

Street [Hole Lane

[East DownDistrict

|BarnstapleCity or town

County or administrative area |North Devon

|EX31 4NXPostcode

|United KingdomCountry

Personal Licence number
(if known) |NDEVPA2702

Issuing licensing authority
(if known) |North Devon Council

PROPOSED DESIGNATED PREMISES SUPERVISOR CONSENT
How will the consent form of the proposed designated premises supervisor
be supplied to the authority?
C Electronically, by the proposed designated premises supervisor

(• As an attachment to this application

Reference number for consent 11309763
form (if known) '

If the consent form is already submitted, ask
the proposed designated premises
supervisor for its 'system reference' or 'your
reference'.

Section 16 of 21
ADULT ENTERTAINMENT
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Highlight any adult entertainment or services, activities, or other entertainment or matters ancillary to the use of the
premises that may give rise to concern in respect of children

Give information about anything intended to occur at the premises or ancillary to the use of the premises which may give
rise to concern in respect of children, regardless of whether you intend children to have access to the premises, for example
(but not exclusively) nudity or semi-nudity, films for restricted age groups etc gambling machines etc.
We wish to be able to show films for restricted age groups however safe guarding measures will be implemented to prevent
viewing by inappropriately aged children

Section 17 of 21
HOURS PREMISES ARE OPEN TO THE PUBLIC
Standard Days And Timings

MONDAY
Give timings in 24 hour clock.
(e.g., 16:00) and only give details for the days
of the week when you intend the premises
to be used for the activity.

Start 111:00

Start |
End 100:00

End |
TUESDAY

Start 111:00 End 100:00

End |Start

WEDNESDAY

Start 111:00 End 100:00

End |Start

THURSDAY

Start 111:00 End 100:00

Start End

FRIDAY

Start 111:00

Start |
End 100:00

End

SATURDAY

Start 111:00

Start |
End 100:00

End

SUNDAY

Start [11:00 End 100:00

End |Start

State any seasonal variations

For example (but not exclusively) where the activity will occur on additional days during the summer months.
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Once the cafe and event space is operational we would like to use it to screen films, provide amplified live music and serve
food and alcohol. None of these activities is currently planned to the extent that specific frequencies or timings can be
elaborated and therefore we are requesting a broad operating schedule in order for us to flex according to customer
interest. It is likely that events would be offered more frequently throughout the summer months. Similarly we would like to
be able to offer outdoor events when the weather permits.

Non standard timings. Where you intend to use the premises to be open to the members and guests at different times from
those listed in the column on the left, list below

For example (but not exclusively), where you wish the activity to go on longer on a particular day e.g. Christmas Eve.

For guests staying in Harta Retreat accomodation, alcohol sales can be made on line, 24/7. For members of the public that
are visiting the cafe & event space we will continue to operate until 024)0 on New Years Day only

02.’50 2.- (2_.Z2_
Section 18 of 21
LICENSING OBJECTIVES
Describe the steps you intend to take to promote the four licensing objectives:

a) General- all four licensing objectives (b,c,d,e)

List here steps you will take to promote all four licensing objectives together.

b) The prevention of crime and disorder
1. An incident log shall be maintained on the premises which will provide a record of the following:-
i) any incidents of disorder, violence or anti social behaviour
ii) Any crimes reported to the venue, or by the venue to the police
iii) All ejections of patrons
iv) Any complaints received
v) Seizures of drugs or offensive weapons
vi) Any refusals to serve alcohol, for any reason
vi) Any visits by a responsible authority or emergency service

2. With the exception of residents and their bona fide guests, no alcohol shall be consumed more than 30 minutes after the
permitted terminal hour for the supply of alcohol

3. With the exception of residents and their bona fide guests customers shall not be allowed to remove any drinks from the
premises in open containers. Residents and their bona fide guests may take drinks in open containers to their individual
guest accomodation, but not beyond the grounds of Cleave Farm

4. Training. All staff involved in licensable activities shall receive training and information in relation to
i) the challenge 21 scheme in operation at the premises including the forms of identification that are acceptable (ref:
Challenge 21 SOP)
ii) the hours and activities permitted by the premises license and the conditions attached to the license (ref: Premises
License)
iii) the operating procedure for refusing service for any reason (ref: Refusal SOP) including how to complete the refusal
register (ref: Incident Log)
iv) action to be taken in the event of an emergency (ref: Emergency SOP)
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Iraining shall be documented and refreshed annually at a minimum. Iraining records shall be maintained tor a minimum or
12 months and be made available for inspection and copying by an authorised officer upon request.

5. Outside the hours of operation alcohol shall be stored away under lock and key to prevent unauthorised access by public,
staff or guests.

6. There shall be no self service of alcohol on the premises

7. A written drugs policy will be maintained at the premises. This is embedded in the Refusal SOP.

c) Public safety

8. The Premises License Holder and or DPS shall inspect the sanitary facilities regularly whilst customers are at the premises
and ensure that these are kept clean, safe and usable.

9. In the absence of adequate daylight artificial lighting shall be provided in and around the cafe and event space, as well as
the path leading to, from and within the parking area. This artificial lightling will be extinguished once the premises has
closed and all customers have left.

10. No drinking vessel, glass or bottle shall be taken from the premises.

11. With the exception of our guests, customers shall not be permitted to bring alcoholic drinks into the premises at any
time.

12. The collection of glasses and bottles shall be undertaken at regular intervals to ensure there is no build up of empties in
and around the premises

d) The prevention of public nuisance

13. The performance of live entertainment will be limited to the hours of operation specified in the license conditions and
further limited to a maximum of 3 evenings per week.

14. The Premises License Holder and or DPS shall control the sound levels of all live music, shall be available at all times
during the provision of live music and shall be responsible for cooperating with any responsible authority. If the Premises
License Holder is not present at the premises whilst live music is being performed he or she shall delegate this responsibility
to a member of staff and provide clear instructions regarding noise level control

15. Noise levels in outside areas will be monitored and controlled to minimise the impact to local residents. Customers will
be advised of the need to respect local residents where appropriate. Any customers causing excessive noise will be asked to
leave the premises.

16. With the exception of guests that have booked accomodation at Harta Retreat, customers shall not be allowed access to
any Harta Retreat grounds or facilities beyond the curtilage of the cafe & events area.

e) The protection of children from harm

17. The Premises License Holder and DPS shall be trained in the legality and procedure of alcohol sales via the TSSW
(formerly SWERCOT) on line tool kit and shall maintain an annual subscription to this service.

18. The Premises License Holder shall establish and maintain a documented policy and procedure describing how minimum
age requirements are met. Any staff serving alcohol at the premises shall be trained in this policy and procedure. Training
shall be documented in accordance with 4) above
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19. With the exception of the site owners family and their guests, unaccompanied children (under 16) shall not be allowed
on the premises at any time.

20. Any children attending a film screening with a designated minimum age requirement shall be asked to prove that they
meet that requirement AND the child's parents must provide their permission for the child to view the film.

Section 19 of 21
NOTES ON DEMONSTRATING ENTITLEMENT TO WORK IN THE UK
Entitlement to work/immigration status for individual applicants and applications from partnerships which are not
limited liability partnerships:
A licence may not be held by an individual or an individual in a partnership who is resident in the UK who:

• does not have the right to live and work in the UK: or
• is subject to a condition preventing him or her from doing work relating to the carrying on of a licensable

activity.
Any premises licence issued in respect of an application made on or after 6 April 2017 will become invalid if the holder
ceases to be entitled to work in the UK.
Applicants must demonstrate that they have an entitlement to work in the UK and are not subject to a condition preventing
them from doing work relating to the carrying on of a licensable activity. They do this in one of two ways: 1) by providing
with this application copies or scanned copies of the documents listed below (which do not need to be certified), or 2) by
providing their 'share code' to enable the licensing authority to carry out a check using the Home Office online right to work
checking service (see below).
Documents which demonstrate entitlement to work in the UK

• An expired or current passport showing the holder, or a person named in the passport as the child of the
holder, is A British citizen or a citizen of the UK and Colonies having the right of abode in the UK [please see
note below about which sections of the passport to copy].

• An expired or current passport or national identity card showing the holder, or a person named in the passport
as the child of the holder, is a national of a European Economic Area country or Switzerland.

• A Registration Certificate or document certifying permanent residence issued by the Home Office to a national
of a European Economic Area country or Switzerland.

• A Permanent Residence Card issued by the Home Office to the family member of a national of a European
Economic Area country or Switzerland.

• A current Biometric Immigration Document (Biometric Residence Permit) issued by the Home Office to the
holder indicating that the person named is allowed to stay indefinitely in the UK, or has no time limit on their
stay in the UK.

• A current passport endorsed to show that the holder is exempt from immigration control, is allowed to stay
indefinitely in the UK, has the right of abode in the UK, or has no time limit on their stay in the UK.

• A current Immigration Status Document issued by the Home Office to the holder with an endorsement
indicating that the named person is allowed to stay indefinitely in the UK or has no time limit on their stay in
the UK, when produced in combination with an official document giving the person's permanent National
Insurance number and their name issued by a Government agency or a previous employer.

• A birth or adoption certificate issued in the UK, when produced in combination with an official document
giving the person's permanent National Insurance number and their name issued by a Government agency
or a previous employer.

• A birth or adoption certificate issued in the Channel Islands, the Isle of Man or Ireland when produced in
combination with an official document giving the person's permanent National Insurance number and their
name issued by a Government agency or a previous employer.

• A certificate of registration or naturalisation as a British citizen, when produced in combination with an
official document giving the person's permanent National Insurance number and their name issued by a
Government agency or a previous employer.
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• A current passport endorsed to show that the holder is allowed to stay in the UK and is currently allowed to
work and is not subject to a condition preventing the holder from doing work relating to the carrying on of a
licensable activity.

• A current Biometric Immigration Document (Biometric Residence Permit) issued by the Home Office to the
holder which indicates that the named person can currently stay in the UK and is allowed to work relation to
the carrying on of a licensable activity.

• A current Residence Card issued by the Home Office to a person who is not a national of a European Economic
Area state or Switzerland but who is a family member of such a national or who has derivative rights or
residence.

• A current Immigration Status Document containing a photograph issued by the Home Office to the holder
with an endorsement indicating that the named person may stay in the UK, and is allowed to work and is not
subject to a condition preventing the holder from doing work relating to the carrying on of a licensable activity
when produced incombination with an official document giving the person's permanent National Insurance
number and their name issued by a Government agency or a previous employer.

• A Certificate of Application, less than 6 months old, issued by the Home Office under regulation 18(3) or 20(2)
of the Immigration (European Economic Area) Regulations 2016, to a person who is not a national of a
European Economic Area state or Switzerland but who is a family member of such a national or who has
derivative rights of residence.

• Reasonable evidence that the person has an outstanding application to vary their permission to be in the UK
with the Home Office such as the Home Office acknowledgement letter or proof of postage evidence, or
reasonable evidence that the person has an appeal or administrative review pending on an immigration
decision, such as an appeal or administrative review reference number.

• Reasonable evidence that a person who is not a national of a European Economic Area state or Switzerland but
who is a family member of such a national or who has derivative rights of residence in exercising treaty rights in
the UK including:-

• evidence of the applicant's own identity-such as a passport,
• evidence of their relationship with the European Economic Area family member -e.g. a marriage

certificate, civil partnership certificate or birth certificate, and
• evidence that the European Economic Area national has a right of permanent residence in the UK or is one

of the following if they have been in the UK for more than 3 months:
working e.g. employment contract, wage slips, letter from the employer,
self-employed e.g. contracts, invoices, or audited accounts with a bank,
studying e.g. letter from the school, college or university and evidence of sufficient funds; or
self-sufficient e.g. bank statements.

Family members of European Economic Area nationals who are studying or financially independent must also provide
evidence that the European Economic Area national and any family members hold comprehensive sickness insurance in the
UK. This can include a private medical insurance policy, an EHIC card or an S1,S2 or S3 form.
Original documents must not be sent to licensing authorities. If the document copied is a passport, a copy of the
following pages should be provided:-
(i) any page containing the holder's personal details including nationality;
(ii) any page containing the holder's photograph;
(iii) any page containing the holder's signature;
(iv) any page containing the date of expiry; and
(v) any page containing information indicating the holder has permission to enter or remain in the UK and is permitted to
work.

(i)
(ii)
(iii)
(iv)
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If the document is not a passport, a copy of the whole document should be provided.
Your right to work will be checked as part of your licensing application and this could involve us checking your immigration
status with the Home Office. We may otherwise share information with the Home Office. Your licence application will not be
determined until you have complied with this guidance.

Home Office online right to work checking service

As an alternative to providing a copy of the documents listed above, applicants may demonstrate their right to work by
allowing the licensing authority to carry out a check with the Home Office online right to work checking service.

To demonstrate their right to work via the Home Office online right to work checking service, applicants should include in
this application their 9-digit share code (provided to them upon accessing the service at https://www.gov.uk/prove-right-
to-work) which, along with the applicant's date of birth (provided within this application), will allow the licensing authority
to carry out the check.

In order to establish the applicant’s right to work, the check will need to indicate that the applicant is allowed to work in the
United Kingdom and is not subject to a condition preventing them from doing work relating to the carrying on of a
licensable activity.

An online check will not be possible in all circumstances because not all applicants will have an immigration status that can
be checked online. The Home Office online right to work checking service sets out what information and/or documentation
applicants will need in order to access the service. Applicants who are unable to obtain a share code from the service
should submit copy documents as set out above.

Section 20 of 21
NOTES ON REGULATED ENTERTAINMENT
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In terms of specific regulated entertainments please note that:
• Plays: no licence is required for performances between 08:00 and 23.00 on any day, provided that the audience

does not exceed 500.
• Films: no licence is required for 'not-for-proflt' film exhibition held in community premises between 08.00 and

23.00 on any day provided that the audience does not exceed 500 and the organiser (a) gets consent to the
screening from a person who is responsible for the premises:and (b) ensures that each such screening abides
by age classification ratings.

• Indoor sporting events:no licence is required for performances between 08.00 and 23.00 on any day, provided
that the audience does not exceed 1000.

• Boxing or Wrestling Entertainment: no licence is required for a contest,exhibition or display of Greco-Roman
wrestling, or freestyle wrestling between 08.00 and 23.00 on any day, provided that the audience does not
exceed 1000. Combined fighting sports - defined as a contest, exhibition or display which combines boxing or
wrestling with one or more martial arts-are licensable as a boxing or wrestling entertainment rather than an
indoor sporting event.
Live music:no licence permission is required for:

a performance of unamplified live music between 08.00 and 23.00 on any day,on any premises,
a performance of amplified live music between 08.00 and 23.00 on any day on premises authorised to sell
alcohol for consumption on those premises, provided that the audience does not exceed 500.
a performance of amplified live music between 08.00 and 23.00 on any day, in a workplace that is not
licensed to sell alcohol on those premises,provided that the audience does not exceed 500.
a performance of amplified live music between 08.00 and 23.00 on any day, in a church hall, village hall,
community hall, or other similar community premises, that is not licensed by a premises licence to sell
alcohol, provided that (a) the audience does not exceed 500, and (b) the organiser gets consent for the
performance from a person who is responsible for the premises.
a performance of amplified live music between 08.00 and 23.00 on any day, at the non-residential premises
of (i) a local authority, or (ii) a school, or (iii) a hospital, provided that (a) the audience does not exceed 500,
and (b) the organiser gets consent for the performance on the relevant premises from: (i) the local
authority concerned, or (ii) the school or (iii) the health care provider for the hospital.

Recorded Music:no licence permission is required for:
any playing of recorded music between 08.00 and 23.00 on any day on premises authorised to sell alcohol
for consumption on those premises, provided that the audience does not exceed 500.
any playing of recorded music between 08.00 and 23.00 on any day, in a church hall, village hall,
community hall, or other similar community premises, that is not licensed by a premises licence to sell
alcohol, provided that (a) the audience does not exceed 500, and (b) the organiser gets consent for the
performance from a person who is responsible for the premises.
any playing of recorded music between 08.00 and 23.00 on any day, at the non-residential premises of (i) a
local authority, or (ii) a school, or (iii) a hospital, provided that (a) the audience does not exceed 500,and (b)
the organiser gets consent for the performance on the relevant premises from: (i) the local authority
concerned, or (ii) the school proprietor or (iii) the health care provider for the hospital.

o
o

o

o

o

o

o

o
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• Dance: no licence is required for performances between 08.00 and 23.00 on any day, provided that the
audience does not exceed 500. However, a performance which amounts to adult entertainment remains
licensable.

• Cross activity exemptions:no licence is required between 08.00 and 23.00 on any day, with no limit on
audience size for:

any entertainment taking place on the premises of the local authority where the entertainment is provided
by or on behalf of the local authority:
any entertainment taking place on the hospital premises of the health care provider where the
entertainment is provided by or on behalf of the health care provider:
any entertainment taking place on the premises of the school where the entertainment is provided by or
on behalf of the school proprietor: and
any entertainment (excluding films and a boxing or wrestling entertainment) taking place at a travelling
circus, provided that (a) it takes place within a moveable structure that accommodates the audience, and
(b) that the travelling circus has not been located on the same site for more than 28 consecutive days.

o

o

o

o

Section 21 of 21
PAYMENT DETAILS

This fee must be paid to the authority. If you complete the application online, you must pay it by debit or credit card.

The fee is based on the Premises Rateable Value - please see the Council's website for further information - http://www.

northdevon.gov.uk/index/lgcl_counciLgovemment_and_democracy/nonlgcLcharges_for_counciLfacilities_and_services/
nonlgcl_environmental_health_charges.htm#premises_licences. In the case of further query, please telephone the
Customer Service Centre for further help and guidance.

* Fee amount (£) 190.00

DECLARATION

. IT IS AN OFFENCE, LIABLE ON CONVICTION TO A FINE UP TO LEVEL 5 ON THE STANDARD SCALE, UNDER SECTION 158 OF
THE LICENSING ACT 2003 TO MAKE A FALSE STATEMENT IN OR IN CONNECTION WITH THIS APPLICATION.

Applicable to individual applicants only, including those in a partnership which is not a limited liability partnership] I
, understand I am not entitled to be issued with a licence if I do not have the entitlement to live and work in the UK (or if I

am subject to a condition preventing me from doing work relating to the carrying on of a licensable activity) and that my
licence will become invalid if I cease to be entitled to live and work in the UK (please read guidance note 15).
The DPS named in this application form is entitled to work in the UK (and is not subject to conditions preventing him or

* her from doing work relating to a licensable activity) and I have seen a copy of his or her proof of entitlement to work, if
appropriate (please see note 15).

El Ticking this box indicates you have read and understood the above declaration

This section should be completed by the applicant, unless you answered “Yes" to the question "Are you an agent acting on
behalf of the applicant?"

* Full name [Aaron Cousins

[Owner / Operator & Premises License Holder |* Capacity

/ / [ ]* Date
dd mm yyyy

][ Add another signatory

1 Queen's Printer and Controller of HMSO 20OT
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Continued from previous page...

Once you're finished you need to do the following:
1. Save this form to your computer by clicking file/save as...
2. Go back to https://www.gov.uk/apply-for-a-licence/premises-licence/north-devon/apply-1 to upload this file and
continue with your application.
Don't forget to make sure you have all your supporting documentation to hand

IT IS AN OFFENCE LIABLE TO SUMMARY CONVICTION TO A FINE OF ANY AMOUNT UNDER SECTION 158 OF THE
LICENSING ACT 2003, TO MAKE A FALSE STATEMENT IN OR IN CONNECTION WITH THIS APPLICATION

IT IS AN OFFENCE UNDER SECTION 24B OF THE IMMIGRATION ACT 1971 FOR A PERSON TO WORK WHEN THEY
KNOW, OR HAVE REASONABLE CAUSE TO BELIEVE, THAT THEY ARE DISQUALIFIED FROM DOING SO BY REASON OF
THEIR IMMIGRATION STATUS. THOSE WHO EMPLOY AN ADULT WITHOUT LEAVE OR WHO IS SUBJECT TO
CONDITIONS AS TO EMPLOYMENT WILL BE LIABLE TO A CIVIL PENALTY UNDER SECTION 15 OF THE IMMIGRATION,
ASYLUM AND NATIONALITY ACT 2006 AND PURSUANT TO SECTION 21 OF THE SAME ACT, WILL BE COMMITTING AN
OFFENCE WHERE THEY DO SO IN THE KNOWLEDGE, OR WITH REASONABLE CAUSE TO BELIEVE, THAT THE EMPLOYEE
IS DISQUALIFIED

OFFICE USE ONLY

Applicant reference number |QMS - BR1

Fee paid

Payment provider reference

ELMS Payment Reference

Payment status

Payment authorisation code

Payment authorisation date

Date and time submitted

Approval deadline

Error message

Is Digitally signed

1 2 3 4 5 6 2 8 9 1 0 1 1 1 2 1 3 1 4 1 5 1 6 1 1 1 8 1 9 2 0 2 1 Next >

Queen <,Printer and Controller ol HMSOi009
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North Devon
Consent to be designated
Licensing Act 2003

For help contact
licensina@northdevon.aov.uk

Telephone: 01271 388415northdevon

* required Information

Section 1 of 3

You can save the form at any time and resume it later. You do not need to be logged in when you resume.

This is the unique reference for this
application generated by the system.

You can put what you want here to help you
track applications if you make lots of them. It
is passed to the authority.

System reference Not Currently In Use

Your reference QMS - BR2

Put “no" if you are applying on your own
behalf or on behalf of a business you own or
work for.

Are you an agent acting on behalf of the applicant?

C Nor Yes

Applicant Details

First name

Family name

E-mail address

nclude country code.Main telephone number

Other telephone number

Indicate here if you wo

Are you:

(• Applying as a business or organisation, including as a sole trader

C Applying as an individual

A sole trader is a business owned by one
person without any special legal structure.
Applying as an individual means you are
applying so you can be employed, or for
some other personal reason, such as
following a hobby.

Applicant Business
Is your business registered in C Yes
the UK with Companies
House?
Is your business registered C Yes
outside the UK?

Note: completing the Applicant Business
section is optional in this form.

a No

a No

If your business is registered, use its
registered name.

Put "none" if you are not registered for VAT.

Business name Harta Retreat

VAT number

Legal status Sole Trader

? Queen's Printer and Controller of HMSO 2009
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Continued from previous page.. .

Your position in the business Owner / Operator
The country where the headquarters of your
business is located.

If you have one, this should be your official
address - that is an address required of you
by law for receiving communications.

|United KingdomHome country

Business Address

Building number or name |Cleave Farm

|Hole LaneStreet

|East DownDistrict

|BarnstapleCity or town

County or administrative area |North Devon

|EX31 4NXPostcode

|united KingdomCountry

Section 2 of 3
CONSENT

Name Of Proposed Premises Supervisor

First name Aaron

jcousinsFamily name

Address Of Proposed Premises Supervisor

Building number or name |Cleave Farrn

[Hole LaneStreet

|East DownDistrict

|BarnstapleCity or town

County or administrative area |North Devon

|EX31 4NXPostcode

|United KingdomCountry

Ihereby confirm that I give my consent to be specified as the designated premises supervisor in relation to the following
application, and any premises licence to be granted or varied in respect of this application concerning the supply of alcohol
at the premises

l For instance 'Application for a premises
J licence' or 'Variation of a premises licence'[ Application for a premises licenseType of application

Is the application or variation that this consent is being submitted in
connection with being supplied electronically to the authority
C Yes r No C Don't know

*’Queen s Primer and Controller of HMSO 2009
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Reference number of
electronic application (if
known)

If the application or variation form is already
1 submitted, ask its applicant for the form's
J 'system reference' or 'your reference'.

Continued from previous page...

Premises Licence Holder

|Aaron CousinsName

Address Of Premises

|Cleave FarmBuilding number or name

|Hole LaneStreet

|East DownDistrict

|BarnstapleCity or town

County or administrative area |North Devon

|EX31 4NXPostcode

Premises

Premise licence number

|Harta RetreatName of premises

I also confirm that I am applying for, intend to apply for or currently hold a personal licence, details of which I set out below

|NDEVPA2702Personal licence number

Personal licence issuing
authority name |North Devon Council

Address Of Personal Licence Issuing Authority

Building number or name [Lynton House

[Commercial RoadStreet

|BarnstapleDistrict

|BarnstapleCity or town

County or administrative area |North Devon

[EX31 IDGPostcode

Contact Details Of Personal Licence Issuing Authority

Telephone number 01271327711

Section 3 of 3

DECLARATION

e Queen’s Printer and Controller of HMSO 2009
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Continued from previous page...

* I confirm that Iam entitled to work in the United Kingdom and am applying for, intend to apply for or currently hold a
personal licence, details of whichIhave set out in this form.

El Ticking this box indicates you have read and understood the above declaration

This section should be completed by the applicant, unless you answered "Yes” to the question "Are you an agent acting on
behalf of the applicant?"

Full name |Aaron Cousins

|owner / Operator at Harta RetreatCapacity

| 28 | / [jT] / | 2022Date
dd mm yyyy

Add another signatory

Once you're finished you need to do the following:
1. Save this form to your computer by clicking file/save as...
2. Go back to https://www.gov.uk/apply-for-a-licence/premises-licence/north-devon/chanqe-7 to upload this file and
continue with your application.
Don't forget to make sure you have all your supporting documentation to hand.

< Previous 12 3 Next >

OFFICE USE ONLY

Applicant reference number |QMS - BR2

Fee paid |
Payment provider reference |
ELMS Payment Reference

Payment status

Payment authorisation code

Payment authorisation date

Date and time submitted

Approval deadline

Error message

Is Digitally signed

Queen's Primer and Controller of HMSO 2009
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Attachment C -Cleave Farm Farmhouse
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Latest Plan of Premises details for Harta Retreat
Details entered:
Date requested:

Received:
Appointment date:

Result:
Name:

Date commences:

2 December 2022 at 12:45 by Shirley Loder
Reason: Premises Applic.

02/12/2022
Appointment time

Result Date
Number

Date expires
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Latest Plan of Premises details for Harta Retreat
Details entered: 2 December 2022 at 12:45 by Shirley Loder
Date requested:

Received: 02/12/2022
Appointment date:

Result:
Name:

Date commences:

Reason: Premises Applic.

Appointment time:
Result Date:

Number:
Date expires:

Notes:

Attachment C - Cleave Farm Farmhouse

Second Floor

Finn Floor

Alcohol Sales to take place here

Page 3 of 329861920/12/2022 14:20:25
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Latest Plan of Premises details for Harta Retreat
Details entered: 2 December 2022 at 12:45 by Shirley Loder
Date requested:

Received: 02/12/2022
Appointment date:

Result:
Name:

Date commences:

Reason: Premises Applic.

Appointment time:
Result Date:

Number:
Date expires:

Notes:

firrACriMeNT A

c teMc Site tLAM .

(bcondafj cJ&iiot'ticf t OLLUL

border* )

Mfil /N pp,fiMnooi>C
Oujt-i&CL r fAHCl f'eCMr.m

(see ARRXTDNCNT CJ
•fW£ aACM

L'juC-vi' At’coMo.DATioM

s i .f
20I l_POI i A.^ 'i

29861920/12/2022 14:20:25 Page 1 of 3

Page 47

Agenda Item 6
Appendix c



northdevon
Lynton House. Commercial Road.

Barnstaple. EX31 1DG
O Copyright and database right 2012 Ontoance Suvey Licence No.100021929. No i lion perrritled,

P
age 48

A
genda Item

 6
A

ppendix c



D

Cleave Farm, East Down, Barnstaple, EX31 4NX
northdevon
rEstfsr*-"-*

OCopyright and database right 2012 Ordnance Stxvey Licence No.100021929.No unauthorised reproduction permitted.
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From:
To:
Subject:
Date:

Shirley Loder – Licensing Case Officer
The Licensing Team
North Devon Council
PO Box 379
Barnstaple
Devon
EX32 2GR
Tel: 01271 388415

-----Original Message-----
From: Elissa Frohlich
Sent: 23 December 2022 08:40
To: Licensing <licensing@northdevon.gov.uk>
Subject: Application ref 055556 at Harta Retreat

CAUTION: This email originated from outside North Devon Council. Do not click links or open attachments
unless you recognise the sender and know the content is safe.

Dear Sir/Madam,
I met up with Aaron Cousins on Thursday 15th December to discuss his plans for a License application at Harta
Retreat. He could not tell me what days he would plan to play his music, it could be once a week or seven days
a week. It would be amplified music, guitars and a band if he was able. I told him of my family,s concerns but
he did not come forward with any answers. When he originally told us of his plans for a camp site, he said it
would be a quiet retreat for couples to come and enjoy the country. I feel that he has contradicted himself by
now deciding to blast amplified music across the countryside and has not been truthful in his plans ,originally
discussed to us.
We live here because it is away from the noise of built up areas and people come walking here to get away from
loud music and general noise.
I feel that we should not have to be subjected to unnecessary noise, which would impact our quality of life and
health.
I was willing to compromise on the sale of alcohol at the premises but Mr Cousins did not comment on this.
Kind regards
Elissa Frohlich

Sent from my iPad
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Licensing Act 2003

REPRESENTATION FORM

See NOTES overleaf. Boxes marked * are mandatory, any forms
with these incomplete will be automatically refused

*Your full name EUSSA NATASHA FROHLICH
'Postal address HAMMETTS PARK FARM

EAST DOWN
BARNSTAPLE
EX31 4NX

‘Email address
Contact telephone number
•Name of the premises you are making
a representation about

HARTA RETREAT

CLEAVE FARM, HOLE LANE, EAST DOWN,
BARNSTAPLE, EX31 4NX.

•Address of the premises you are
making a representation about

Please detail the evidence supporting your
representation. Or the reason for your represental
use separate sheets if necessary

•Which of the four licensing objectives
does your representation relate to?

To prevent crime and disorder

Public safety

1
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To prevent public nuisance
I AM OBJECTING TO THE APPLICATION
REFERENCE 055556 ON THE GROUNDS OF NOISE
POLLUTION AND ENVIROMENTAL IMPACT WE
LIVE IN A SECLUDED PEACEFUL AREA WHERE
WE CAN HEAR BIRDSONG AND WATCH BATS AND
OWLS FLY AT NIGHT THIS WOULD BE A MAJOR
IMPACT ON OUR WELLBEING, AS OUR PROPERTY
IS ADJACENT TO THE CAMPSITE. NOISE TRAVELS
ACROSS THE VALLEY AND THIS ADDITIONAL
UNNECESSARY NOISE WILL BE HEARD BY THE
NEIGHBOURHOOD iT IS NOW A WELL KNOWN
FACT THAT CONSTANT NOISE POLLUTION CAN
CAUSE MANY HEALTH PROBLEMS AND LOUD LIVE
AND RECORDED MUSIC 7 DAYS A WEEK WOULD
RESULT IN HEALTH ISSUES

I

To protect children from harm

•ANe fully understand that this Representation will be made available to the applicant and
included in the Sub Committee's Hearing papers which are publically accessible documents,
any subsequent appeal court proceedings See NOTES for further information
Signed*:
Drt»‘: -a, . M .U L
This form must be returned within the Statutory Period, which ends on: lc . \ TL _ 21

2
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CAUTION: This email originated from outside North Devon Council. Do not click
links or open attachments unless you recognise the sender and know the content is
safe.

From:
To:
Subject: FW: Harta Retreat Appendix E
Date: 18 January 2023 09:10:00

Shirley Loder – Licensing Case Officer
The Licensing Team
North Devon Council
PO Box 379
Barnstaple
Devon
EX32 2GR
Tel: 01271 388415

From:
Sent: 09 December 2022 17:11
To: Licensing <licensing@northdevon.gov.uk>
Subject: Licence Application 055556

Dear Sir/Madam,

Please find attached two document, they both relate to a license application - ref - 055556.

Being a direct neighbour of the premises involved I am taking this opportunity to make my
objections known.

I have typed my name into the signature box, if you require it to be hand written please let
me know.

Yours sincerely,
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Licensing Act 2003

REPRESENTATION FORM

See NOTES overleaf. Boxes marked * are

mandatory, any forms with these incomplete will be

automatically refused

*Your full name

*Postal address

*Email address

Contact telephone number

*Name of the premises you are making
a representation about

Aaron Cousins Harta Retreat, Cleave Farm.
Application Ref - 055556

*Address of the premises you are
making a representation about Harta Retreat, Cleave Farm, Hole Lane.

East Down
Barnstaple
EX31 4NX

*Which of the four licensing objectives
does your representation relate to?

Please detail the evidence supporting your
representation. Or the reason for your representation,
use separate sheets if necessary

To prevent crime and disorder

Public safety
I am concerned that this licence, if granted in full, will
encourage even more traffic to use the small lane that
leads down from the A3123.

To prevent public nuisance My representation is regarding noise nuisance I would be
subjected to if this application was granted in it’s current
condition.
I live adjacent to the premises (Harta Retreat, Cleave Farm),
and any noise made from that premises caries very easily to
my own residence –
Harta Retreat,Cleave Farm is less than 400 meters from me,
with just open fields between us.
Harta Retreat, Cleave farm, is nestled at the base of a
natural amphitheatre, with a very steep hill directly behind it,
this natural amphitheatre tends to direct any sounds made
back towards

Continued on separate sheet…
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*Your full name

To protect children from harm

I/We fully understand that this Representation will be made available to the applicant and included
in the Sub Committee’s Hearing papers which are publically accessible documents, and any
subsequent appeal court proceedings. See NOTES for further information.

Signed*:

Date*:09/12/2022

This form must be returned within the Statutory Period, which ends on:30/12/2022
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*Your full name

NOTES

1) Data Handling: Persons making representations under the Licensing Act 2003 should be
aware that their personal details will normally be disclosed during the hearing process to
the licence applicant. They will also appear in any hearing report published on the
Council’s website. Where an notice of a hearing is given to an applicant, the Licensing
Authority is required by regulations to provide the applicant with copies of representations,
however in exceptional circumstances where there are fears of intimidation or harassment
and the Authority considers that a person has a genuine and well-founded fear of
intimidation and may be deterred from making a representation, the Authority may consider
alternative approaches. Further information can be found in North Devon Council’s
Licensing Act 2003 Policy.

2) Please complete the form in black ink or type only.

3) If you do make a representation, which is considered relevant, you will be expected to
attend a meeting of the Licensing and Community Safety Sub Committee and any
subsequent appeal proceedings in the Courts. If you don’t attend the meeting for any
reason the Committee will consider any representations that you have made.

4) All representations whether made on this form or not must be returned to this office within
the statutory period, starting the day after the application was given to this Authority. The
statutory period is 28 days for a full variation or 10 working days for a minor variation.

5) The representation must relate to one of more of the four licensing objectives, nothing else
can be taken into account. The objectives are:

1. The prevention of crime and disorder. This relates to any crime, disorder or anti-
social behaviour at the premises or related to the management of the premises. The
licence holder/applicant can not generally be held responsible for the conduct of
individuals once they leave the premises;

2. Public safety. This relates to the safety of the public on the premises, i.e. fire safety,
electrical circuits, lighting, building safety and capacity, first aid etc.

3. Prevention of public nuisance. This can relate to issues such as, hours of operation,
noise emanating from the premises, vibrations, lighting, litter etc.

4. Protection of children from harm. This relates to protecting children from the activities
carried out on the premises whilst they are there. The law already provides special
protections for children under 18 to buy alcohol.

6) Note that it is not acceptable to lobby a councillor who is a member of the Licensing
Committee.

7) Please return this form when completed with any continuation sheets (which should be
numbered 1 of X etc), either to:

Licensing, Environmental Health and Housing, North Devon Council, PO BOX 379,
Barnstaple, Devon, EX32 2GR,

or as an attachment by email to licensing@northdevon.gov.uk

If you have any queries or need advice in this regard, please contact the Licensing Team
on 01271 388 870
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Page 2 of 2 attachment.

Ref - 055556

Continuation of Representation Form – To Prevent Public Nuicance.

The area that makes up the post code area is a very quiet rural area. I have lived in this

location for 14 years. I suffer from Multiple Sclerosis, and have found that my quiet surroundings

help greatly with my health. Relaxation is something that is difficult for me to achieve at the best of

times due to my MS, and continued noise is something that causes me great amounts of stress. The

stress in turn worsens my overall health, and in turn tends to lead to relapses with my MS.

Thus I am very concerned to learn of the licence application being made by Aaron Cousins, in

relation to his new business ventures at Cleave Farm. Until Mr Cousins purchased the property a

couple of years ago, Cleave farm had been a very quiet residence. Since moving in Mr Cousins has

already built a camp site adjacent to  The camp site by itself has not been a

problem in regards to noise, with the exception of the occasional load voices being heard. This is to

be expected and is no real concern to me because it is not a constant noise. But a licence that would

grant Mr Cousins the right to allow LIVE MUSIC, RECORDED MUSIC, THE PROVISION OF FILMS

between the hours of 11.00 through to 0.00 daily, would cause a great nuisance me.

Any music played loudly from the location of Harta Retreat, Cleave Farm, will travel the short

distance across the field to my residence. Especially when you consider the natural contour of the

land around Cleave farm, which I mentioned previously.

Harta Retreat is comprised of tents, so I would imagine that any licence to allow music could well

involve music being played outside. Whilst the camp site is fairly quiet in it’s current state, and not

something I would class as a nuisance, I am sure that would change dramatically if this licence was

granted.

The licence application also involves the sales of alcohol on site, this, coupled with the music could

well lead to the loss of the peace and quiet in this very rural part of the countryside.

I therefore submit my objection to these licences being allowed. Allowing live or recorded and films

to be played every day and night of the week year round is totally unacceptable in an area such as

this. Whilst I wish Mr Cousins success in his business, it should not be at the cost of his close

neighbours.

Yours sincerely,
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CAUTION: This email originated from outside North Devon Council. Do not click
links or open attachments unless you recognise the sender and know the content is
safe.

From:
To:
Subject: FW: Appendix E 2nd email
Date: 18 January 2023 09:19:24

From: Licensing <licensing@northdevon.gov.uk>
Sent: 15 December 2022 14:58
To: Noel Bourke <Noel.Bourke@northdevon.gov.uk>; Phil Fitzsimons
<Phil.Fitzsimons@northdevon.gov.uk>
Subject: FW: Representation with Ref to 055556

Shirley Loder – Licensing Case Officer
The Licensing Team
North Devon Council
PO Box 379
Barnstaple
Devon
EX32 2GR
Tel: 01271 388415

From:
Sent: 15 December 2022 14:43
To: Licensing <licensing@northdevon.gov.uk>
Subject: Representation with Ref to 055556

Dear Sir/Madam,

With reference to license application 055556. I emailed yourselves my objections to this
license application a few days ago (9th Dec), one of your members of staff contacted me
via phone to acknowledge the receipt of my representation, plus suggesting I have a chat
with Aaron Cousins regarding his application for a license.

Aaron and myself have contacted each other via email, and I sent him a further detailed
reply to the reasons behind my objections. I have told Aaron that I would also send a copy
to yourselves to be included with my representation against the license application. I think
it will give both Aaron and yourselves a greater understanding of my concerns and
objections. I have attached the document to this email.

If you need any further information do not hesitate to contact me.

Many thanks,
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Page 1 of 2 Reference to representation concerning licence application ref-055556

Hi Aaron,

I have just spoken to Elissa, she will arrange to meet with you regarding the licencing application. I myself will

be unable to come with her due to health reasons. Unfortunately stress of any kind brings out the worst in my

M.S, and the concerns I have about your licencing application is in itself stressful for me.

I would however like to take this opportunity to explain a little more about my concerns, and about the

consequences it is likely to have on my health if your licencing application were to be successful.

I was diagnosed with Multiple Sclerosis back in 2008 after a major relapse left me unable to walk for several

months. This relapse was closely followed by other relapses which severely damaged the nerves to my left eye,

along with a total loss of feeling from the waist down, and damage to the nerves that control my bladder and

bowels. A mixture of physiotherapy and medication returned some functionality to those parts of me affected.

Since then I have managed to keep my symptoms fairly stable with the help of a large amount of various

prescription drugs per day, including disease modifying drug therapy, coupled with living in a quiet and relaxed

atmosphere. The mixture of prescription medication and my M.S  leaves me in a state where any forms of

stress lead immediately to a down turn in my health with muscle spasms and loss of control of some muscles.

This in itself has such a big effect on my life – I can no longer plan anything in advance with certainty, never

knowing for sure just how much I will be able to do on a day to day basis. The difference between a good day

and a bad day with regards to my M.S can vary enormously. But I can say with certainty that avoiding stressful

situations makes a massive difference to my quality of life.

Hence living here since 2009, in a relatively peaceful and stable environment, has helped me keep control of

my M.S, whilst keeping further relapses and nerve damage to a minimum. My M.S slowly continues to nibble

away at my nervous system each year, but the rate of it’s progression I am managing the best I can.

The very peaceful nature of this area would make any noise from music – be it live or otherwise, stand out so

clearly. The sound easily travels to us from your location. When the air is still, or there is the slightest of breeze

blowing from your direction we can often here you talking. When you have had guest staying we often hear

them. This is to be expected from locations so close to each other, in such quiet surroundings. And no doubt

the same can be said from your end, you no doubt hear sounds from this end – be it a tractor or lawn mower,

or the farmer hitting something with his hammer. But these are all normal noises that are not repetitive, and

do not go on for hours at a time, or long into the evening and night.

Noise from music, is totally different, it does not need to be loud to cause a great annoyance. The

repetitive thump- thump of bass carries a great distance, and can cause enormous stress to others.

Speaking for myself, I can think of nothing that is more annoying and stressful than having my life

invaded by such noise. Noise which I have no control over, and noise which I know is likely to keep

on occurring throughout the year. Without wanting to sound too dramatic, it would totally destroy

my enjoyment of life living here.
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Page 2 of 2 Reference to representation ref-055556

For example, another property a couple of farms away from my location, will, once per year hold a birthday

party. His property is probably 3 or more times further away from me than your own property, and there is a

main road between his property and mine. But the sound of the music is very clear to us here. With windows

open the sound of the bass and mid tones carry clearly, and with windows shut the bass can still be heard

thumping away. It is stressful, but being only one evening per year it is more than acceptable. I can arrange to

go out for that evening, or I can put headphones on to block out the noise. But being only one night per year it

is not a problem at all.

Your licence application appears to say that you are seeking a licence that would enable you to have live or

recorded music from 11am to midnight on a daily basis, year around. Whilst I am sure that your intentions

would not be to cause annoyance to your neighbours, I struggle to see how you could possible control that to

not being so.

Even if you built a carefully sound insulated clubhouse of sorts, I am sure the sound of bass at least will escape,

and come warm summer days and evenings doors would no doubt be left open. I fail to see how you could

possibly mitigate against activities like live or recorded music invading the lives of your close neighbours.

In my view, I must repeat what I mentioned in my previous representation, this quiet and rural location is not

suitable for such a licenced venue. I am struggling to see even a compromise of you seeking a licence for only

one or two nights per week – that would still be one or two nights per week of stress and anxiety for myself,

which in turn is very likely to lead to further M.S relapses for me.

This may sound harsh or unfair to you Aaron, but I myself am concerned about the overall effect this will have

on my health, and my overall enjoyment of life living here. Whilst I may have reservations about the effects of

increased traffic coming down the narrow lane, my overriding concern is for my mental and physical well-

being, and of being able to enjoy living at this location. And like I have mentioned in my representation, I

myself have no other objections to your campsite, It does not interfere with my own life at all, and I really do

hope it will be a success for you.

I will send a copy of this communication to the licencing department at the council, so that they too may

further understand my concerns.

Thank you,
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The Prevention of Crime and Disorder 
 
1. An incident log shall be maintained on the premises, which will provide a record 

of the following: 
 
i) Any incidents of disorder, violence or anti-social behaviour. 
ii) Any crimes reported to the venue, or by the venue to the Police. 
iii) All ejections of patrons. 
iv) Any complaints receive. 
v) Seizures of drugs or offensive weapons. 
vi) Any refusals to serve alcohol, for any reason. 
vii) Any visits by a responsible authority or emergency service. 

 
2. With the exception of residents and their bona fide guests, no alcohol shall be 

consumed more than 30 minutes after the permitted terminal hour for the 
supply of alcohol. 
 

3. With the exception of residents and their bona fide guests, customers shall not 
be allowed to remove any drinks from the premises in open containers.  
Residents and their bona fide guests may take drinks in open containers to 
their individual guest accommodation, but not beyond the grounds of Cleave 
Farm. 

 

4. Training.  All staff involved in licensable activities shall receive training and 
information in relation to: 

 

i) The Challenge 21 scheme in operation at the premises, including the 
forms of identification that are acceptable (ref Challenge 21 SOP). 

ii) The hours and activities permitted by the premises’ licence and the 
conditions attached to the licence (ref Premises’ Licence). 

iii) The operating procedure for refusing service for any reason (ref Refusal 
SOP), including how to complete the refusal register (ref Incident Log). 

iv) Action to be taken in the event of an emergency (ref Emergency SOP). 
 
 Training shall be documented and refreshed annually at a minimum.  Training 

records shall be maintained for a minimum of 12 months and be made available 
for inspection and copying by an authorised officer upon request. 

 
5. Outside the hours of operation, alcohol shall be stored away under lock and key 

to prevent unauthorised access by public, staff and guests. 
 

6. There shall be no self-service of alcohol on the premises. 
 

7. A written drugs’ policy will be maintained at the premises.  This is embedded in 
the Refusal SOP. 
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Public Safety 
 
8. The Premises’ Licence Holder and/or DPS, shall inspect the sanitary facilities 

regularly whilst customers are at the premises and ensure that these are kept 
clean, safe and usable. 
 

9. In the absence of adequate daylight, artificial lighting shall be provided in and 
around the café and event space, as well as the path leading to, from and 
within the parking area.  This artificial lighting will be extinguished once the 
premises has closed and all customers have left. 

 

10. No drinking vessel, glass or bottle shall be taken from the premises. 
 

11. With the exception of our guests, customers shall not be permitted to bring 
alcoholic drinks into the premises, at any time. 

 

12. The collection of glasses and bottles shall be undertaken at regular intervals to 
ensure there is no build-up of empties in and around the premises. 

 
The Prevention of Public Nuisance 
 
13. The performance of live entertainment will be limited to the hours of operation 

specified in the licence conditions and further limited to a maximum of 3 
evenings per week. 
 

14. The Premises’ Licence Holder and/or DPS shall control the sound levels of all 
live music, shall be available at all times during the provision of live music and 
shall be responsible for co-operating with any responsible authority.  If the 
Premises’ Licence Holder is not present at the premises whilst live music is 
being performed, he or she shall delegate this responsibility to a member of 
staff and provide clear instructions regarding noise level control. 

 

15. Noise levels in outside areas will be monitored and controlled to minimise the 
impact to local residents.  Customers will be advised of the need to respect 
local residents, where appropriate.  Any customers causing excessive noise will 
be asked to leave the premises. 

 

16. With the exception of guests that have booked accommodation at Harte 
Retreat, customers shall not be allowed access to any Harta Retreat grounds or 
facilities beyond the curtilage of the café and events’ area. 
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The Protection of Children from Harm 
 
17. The Premises’ Licence Holder and DPS shall be trained in the legality and 

procedure of alcohol sales via the TSSW (formerly SWERCOT) online toolkit 
and shall maintain an annual subscription to this service. 
 

18. The Premises’ Licence Holder shall establish and maintain a documented 
policy and procedure, describing how minimum age requirements are met.  Any 
staff serving alcohol at the premises shall be trained in this policy and 
procedure.  Training shall be documented in accordance with (4) above. 

 

19. With the exception of the site owner’s family and their guests, unaccompanied 
children (under 16), shall not be allowed on the premises at any time. 

 

20. Any children attending a film screening with a designated minimum age 
requirement, shall be asked to prove that they meet that requirement AND the 
child’s parents must provide their permission for the child to view the film. 
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CAUTION: This email originated from outside North Devon Council. Do not click
links or open attachments unless you recognise the sender and know the content is
safe.

From:
To:
Subject: FW: Appendix G
Date: 18 January 2023 09:36:59

From: Aaron Cousins < >
Sent: 22 December 2022 08:53
To: BUTLER Paul 58167 <
Cc: Shirley Loder < >; Noel Bourke

Subject: Re: Proposed Conditions.

Dear Paul,

It was good to meet you yesterday. We appreciate your support as well as your advice and fake
ID training !

Kind Regards,
Aaron

Sent from my iPhone

On 20 Dec 2022, at 15:06, BUTLER Paul 58167
> wrote:


Mr Cousins

Thank you for showing me around the premise and explaining your plans. We met

at 1.00 PM on Tuesday 20th December. We discussed.

1. The Application.
2. Drugs Policy (Attached).
3. Live entertainment.
4. Plans as per pages 27, 28 & 29 on the Application.
5. The orientation of the planned event space.
6. The Tipi’s.
7. The nearest neighbours, fencing, lane and line of sight.
8. Fake ID’s.

I have had another look at the conditions you have offered and cannot add
anything that would enhance the conditions. Therefore, I have no objections and
will forward this to the Licensing Team at NDDC.
Have a good Christmas.
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Kind regards.

Paul Butler.

58167 Paul Butler
Alcohol Licensing Officer
Devon and Cornwall Constabulary
Unit B
Leisureline House
Oakwood Close
Barnstaple
Devon EX31 3NJ

************************************************************************
This e-mail is intended for the named recipient(s) only and may contain privileged
information, which is protected in law. If you have received this e-mail in error, please
contact the sender to advise them and delete this e-mail. Unauthorised use, disclosure,
copying or distribution is prohibited.
************************************************************************
E-mail should not be regarded as a secure means of communication, we take all
reasonable steps to ensure that e-mails are protected from malware, but cannot accept
liability for any loss or damage, howsoever arising, as a result of their transmission to
the recipients' computer or network.
*************************************************************************
For more information, or to contact us, please visit us at www.devon-cornwall.police.uk
or www.dorset.police.uk or e-mail 101@devonandcornwall.pnn.police.uk or
101@dorset.pnn.police.uk
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Drugs Policy for Licensed Premises 

 

 

 

 
Name Of Premise 

 

 

 
Premise Licence 

Number 
 

 

 
Person Adopting the 

Policy 
 

 

 
Date 

 

 

 

 

 

 

 

 

 

 

 

 

Version One (1) 

 Dated  

Monday 10th June 2019. 
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Introduction 

Due to the nature of our business, the licensed trade, we come into contact with illegal 

substances, either through our staff or our customers. We will endeavour to protect our 

business against this problem by setting out a licensed premise drugs policy. 

This licensed premise drugs policy gives clear guidelines as to procedures and protocols in 

minimising the potential of harm from illegal substances to all our customers whilst on our 

premise and hence protecting their health, safety and welfare. 

This licensed premise drugs policy will make all staff aware of illegal substance misuse and 

encourage staff to assist us in keeping illegal substance out of the premise. 

We will achieve this by implementing the following procedures. 

Rights of Entry 

The holder of the premise license, DPS, door person or staff member; acting on the 

premises behalf, reserve the right to decide who will be allowed to enter the premises, and 

also have the right to ask a customer to leave the premise, if there is good reason. 

We may display conditions of entry at the entrance to the premise, this will give details of 

random speculative searches in accordance with Appendix 3. 

Making Notes and Keeping a Record 

All incidents will be reported to the management who will record details of the event. Staff 

will be trained/Instructed accordingly. 

As soon as is practicably possible after an event or incident accurate notes will be made. 

This information may be required for evidence in support of any prosecution. 

Where doubt exists as to whether a report should be made to management, staff will be 

instructed to report all incidents; in relation to controlled substances, and to assist in 

intelligence led Policing. 

Seizing and Finding Controlled Substances 

Section 5 (4) of The Misuse of Drugs Act 1971. States that staff; 

(a) that, knowing or suspecting it to be a controlled drug, he took possession of it for 

the purpose of preventing another from committing or continuing to commit an 

offence in connection with that drug and that as soon as possible after taking 

possession of it he took all such steps as were reasonably open to him to destroy 

the drug or to deliver it into the custody of a person lawfully entitled to take custody 

of it; or 

(b) that, knowing or suspecting it to be a controlled drug, he took possession of it 

for the purpose of delivering it into the custody of a person lawfully entitled to take 

custody of it and that as soon as possible after taking possession of it he took all 

such steps as were reasonably open to him to deliver it into the custody of such a 

person. 
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Designing out Drugs in a Venue 

We are aware that drugs misusers and dealers will go to great lengths to avoid their 

activities coming to attention of the management and staff. The physical layout of many 

premises provide areas that are out of the way or are less closely supervised than others. 

These areas are regularly utilised by individuals seeking to conceal their illegal activities. 

We will endeavour to reduce such opportunities. We will do this by designing an environment 

that increases the possibility of detection of such illegal activities. 

We will achieve this; where possible, by following recommendations listed below: 

Outside Areas 

 Where possible maximum visibility, ensure that plants and decorative features do not 

obstruct view. 

 Gardens and patios should be as close to the main building as possible. 

 Avoid nooks and crannies that can provide opportunities for concealment. 

 Ensure a regular staff presence outside. 

 Ensure tables are regularly cleared of obstructions such as glasses and bottles. 

 Assess lighting levels for clear visibility. 

 Use sensors for lighting areas not in constant use. 

 Assess the need for CCTV. 

 Provide notice stating our intentions and entry conditions. 

Entrances 

 Keep the number of entrances to a minimum. Assess the possibility of alarming fire 

doors to prevent unauthorised access. 

 Make sure entrances are clearly visible from inside the premises and are well lit. 

 Use trained door supervisors at busy times. 

 Ensure that any queuing areas are well lit and supervised. 

 Assess the need for CCTV. 

Bars and Serving Areas 

 Avoid obstructions to visibility such as glass racks, low canopies, screens, vending 

machines and promotional material. 

Public Safety Issues 

We accept that despite our best endeavours, drugs may find their way into our venue. We 

also recognise that the health risks associated with drug misuse are not limited only to the 

user. Risk to the non-user, members of the staff and public are equally relevant. 

The safety and comfort of customers and staff cannot be over stressed. Risk assessments 

for events in our licensed areas will give recommendations for; 

 First Aid and medical emergencies. 

 Prevention of overcrowding and overheating. 

 Handling of ‘Sharps’ and suspect substances. 

Safety is a key area and the potential for overcrowding, dehydration or risk of personal 

injuries to customers and staff as a result of discarded needles and physical attacks will be 

treated as a priority. 

Page 73

Agenda Item 6
Appendix g



First Aid and Medical Emergencies 

There will be occasions where a need for First Aid treatment is required for a variety of 

illnesses or conditions. 

In the event of a medical emergency, in the first instance call a first aider, who will assess 

the situation, arrange for first aid attendance or ambulance service. 

In the event of an individual encountering problems known or suspected to be as a result of 

that individual consuming controlled drugs the management and first aider should be called 

at the earliest opportunity. 

At this point the welfare of the individual is paramount and delays should be avoided at all 

costs. 

Staff Training 

Training of staff will be a high priority. All staff will be made aware of their responsibilities. All 

staff that come into contact with customers will know the venue policy in relation to drugs 

and what to do if a problem arises. 

All staff will be briefed, as part of their induction process, as to whom they should report to in 

the event of problems. This will include cleaning staff that are most likely to find drug litter, 

which may include dangerous items. 

Appendix 1 and 2 will be used to assist with training. 

General – Applies to All Staff 

The possession, use or distribution of drugs for non-medical purposes when on our 

business; whether on or off the premises, is strictly forbidden. 

If you are prescribed drugs by your Doctor, which may affect your ability to perform your 

work, you must discuss this with your direct line manager. 

Any employee who suspects another employee of drug, substance or alcohol misuse should 

report this to management. 

Should anyone suspect that staff and door staff are engaged in the distribution of controlled 

or non-prescribed substances either on or off the premises, management will investigate and 

report to the Police and co-operate fully with any investigations they deem necessary. 

Section 8 of the Misuse of Drugs Act 1971 

Drugs on Premises 

A person commits an offence if, being the occupier or concerned in the management 
of any premises, he knowingly permits or suffers any of the following activities to 
take place on those premises, that is to say; 

 Production or attempting to produce a controlled drug. 

 Supplying or attempting to supply a controlled drug to another. 

 Preparing opium for smoking. 

 Smoking cannabis, cannabis resin or prepared opium.  
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Notes from the Act Wording; 

 

If the offender is aware that the premises are being used to supply controlled drugs, 

it does not matter for the purposes of guilt, which type of drug is involved however, 

this does affect the penalty given so it is desirable, if possible, to identify the class of 

drugs and name it in the charge. 

This offence is not committed, for example, by a landlord who knows that one of his 

tenants is in his room injecting himself with amphetamines. However, he may commit 

the offence if, for example, a drug is being supplied to others on the premises; he is 

conspiring with the tenant; or a controlled drug is being produced on the premises. 

The Misuse of Drugs Regulations 2001 should be considered, which allow some drugs 

to be lawfully in a person's possession for certain legitimate reasons (e.g. medicinal). 

Management of Premises - This term implies a degree of control over the running 

of the venture or business. If a person controls premises by running, planning or 

organising them, he will be managing. Sharing or assisting in the running of 

premises is sufficient for the purposes of 'being concerned in the management', 

however, the cleaner of premises, who knows that the premises exist primarily for 

the smoking of cannabis, would not fall within this category. 
 

 

What it means 

Premises include building, enclosed yards, gardens, sheds, outbuildings and front steps 

and may also include other settings such as vehicles, boats and marquees. 

Concerned in the Management may include any worker who has the authority to admit 

someone to or exclude someone from the premises or responsibility for enforcing rules in the 

premises. 

Knowingly may mean you have actual knowledge that a prohibited activity is taking place – 

you have seen it yourself or are reliably informed of it. However, you could also be 

considered to ‘know’ if there were circumstances that prohibited activities were taking place. 

Permit or Suffer means that you allowed the prohibited activity to take place. This could be 

because you took no action or that actions were ineffective and you didn’t take further steps 

that were “reasonable and readily available”. 

What our employees need to do: 

If you are concerned that prohibited activity might be taking place on the premises, you 

should always look into it further. If this confirms or supports your suspicion, you will need to 

report the matter to the management, Premise Licence Holder and/or Designated Premise 

Supervisor. 

If you are aware of prohibited activity taking place on the premises, you must decide on a 

course of action. Actions that might be taken, once you have made colleagues aware of your 

concerns, include instruction those involved to stop that activity, or other steps including 

warnings, instruction them to leave the premises, or exclusion for a period of time. Ideally 

these actions need to be carried out by the management, who in turn can liaise with the 

Police. 
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Your obligation under Section 8 is to prevent the prohibited activity. If you fail to take 

reasonable steps available to you to prevent the prohibited activity, then you may be 

committing an offence. Ensure that you keep accurate written notes of drug related incidents 

and steps that have been taken in your INCIDENT BOOK. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Page 76

Agenda Item 6
Appendix g



Appendix 1 

Awareness 

The signs to look for of both users and dealers are as follows: 

Signs of Drug Use – Materials 

 Torn-up beer mats/cigarette packets/bits of cardboard left on tables or in ashtrays. 

 Foam stuffing taken from seats, bits of foam left around. 

 Roaches (homemade filter tips from cannabis cigarettes). 

 Small packets made of folded paper, card or foil. 

 Empty sweet wrappings left in toilets. 

 Payment with tightly rolled banknotes, or paper that has been tightly rolled. 

 Traces of blood or powder on banknotes. 

 Drinking straws left in toilets. 

 Traces of powder on toilet seats or other surfaces in toilets or obviously wiped-

cleaned surfaces. 

 Syringes (DANGER of infection – do not touch with bare hands and should be 

disposed of properly). 

 Spoons left in toilets. 

 Pieces of burned tinfoil. 

Signs of Drug Use – Physical Symptoms 

 Very dilated pupils. 

 Excessive sniffing, dripping nose, watering or red eyes. 

 Sudden severe cold symptoms following trip to toilet/garden/car park. 

 White mark/traces of powder around nostrils. 

Signs of Drug Use – Behaviour 

 Excessive giggling, laughing at nothing, non-stop talking. 

 Unnaturally dopey, vacant staring, sleepy euphoria. 

 Non-stop movement, jiggling about, dancing. 

 Gagging or retching actions. 

 Excessive consumption of soft drinks. 

 Sudden, inexplicable tearfulness or fright. 

 An elevation in aggressive behaviour. 

 Any marked altercation in behaviour following trip to toilet/garden/car park. 

Signs of Dealing 

 A person holding court, with succession of visitors who only stay with them for a short 

time. 

 A person making frequent trips to the toilet or garden or car park, followed by 

different persons each time. 

 People exchanging small packages or cash, often done in a secretive manner, but 

may be quite open to avoid suspicion. 

 Furtive, conspiratorial behaviour – huddling in corners and whispering. 

 Conversation includes frequent reference to drugs, slang names. 

Dealers are NOT identifiable by appearance; they may be very respectable-looking. 
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Appendix 2 

Drug & Slang 
Names 

Form How Taken Signs to Look For 

ECSTASY 
“E”, XTC, Pills, 
Disco, Biscuits, 
Doves, Apples, 

Snowballs, Adam, 
Eve. 

White or brown 
tablets, pink, yellow 
or clear capsules or 
powder 

Swallowed Excessive energy, 
dancing, euphoria. 
Dehydration. Big 
demand for non-
alcoholic drinks. 

AMPHETAMINES 
Speed, Sulph, 

Uppers, Whiz, Go-
Faster, Billy, Meth, 

Base, Paste. 

Tablets, capsules or 
a white, yellow, pink 
or brown powder. 

Swallowed. Rapid speed. 
Confusion. Enlarged 
pupils. Effects 
increased by 
alcohol. 

LSD 
Acid, Tabs, Blotters, 

Micro Dots, 
Trippers, Dots, 
Stars, “L”, Lucy. 

Paper Squares 
printed with various 
designs, Gelatine, 
Microdots. Les 
commonly in tablets. 

Swallowed. Hallucinations, 
erratic and 
unpredictable 
behaviour, 
incoherence. 

COCAINE 
Coke, Snow, 

Charlie, “C”, Candy, 
Flake, White Lady, 

Nose Candy, 
Stardust. 

White Powder. Sniffed (“Snorting”). 
More rarely injected. 

Euphoria, but 
sometimes causes 
anxiety, runny nose, 
sniffing. Traces of 
powder around 
nostrils. Payment in 
tightly rolled 
banknotes. 

CRACK 
Stone, base, Rock, 
Wash, Free Base, 

Rocky. 

Yellowish rocky 
lumps. 

Smocked in 
homemade pipes or 
heated on foil. 

Instant elation – 
wears off quickly. 
Violent behaviour. 
Empty wrappers, 
scorched foil. 

CANNABIS 
Dope, Hash, Pot, 

Weed, Ganja, Tac, 
Bush, Tarry, Scunk, 

Draw, Grass, 
Marijuana, Spliff, 

Blow. 

Resin (Brownish 
lumps) or Herbal. 

Smocked in hand 
rolled cigarettes, 
known as joints, 
reefers, doobies and 
spliffs. Resin can 
also be eaten. 

Talkativeness, 
euphoria, lack of co-
ordination, relaxed 
inhibitions. Dilated 
pupils, bloodshot 
eyes. Strong smell 
of burnt leaves. 

HEROIN 
“H”, Smack, Horse, 
Scag, Gear, Junk, 

Brown, Harry, 
Charlie White. 

Off-White or 
brownish powder. 

Injected. Can also 
be heated on foil 
and inhaled through 
straw. Known as 
“Chasing the 
Dragon”. 

Sleepy euphoria. 
Slow breathing, 
running nose and 
eyes. Needle marks 
on body. Syringes, 
needles, 
bloodstained cotton 
wool, scorched 
tinfoil or spoons. 

ROHYPNOL 
Roaches, Rope, Rid, 

R2’s. 

Tablets – 10 times 
stronger than 
Valium. 

Swallowed – 
colourless and when 
dropped into drink 
dissolves rapidly. 
Tasteless. 

Muscle relaxation, 
slow response and 
lower inhibitions, the 
victim feels 
disorientated. 

 

Page 78

Agenda Item 6
Appendix g



Appendix 3 

Searching 

A condition may be attached to the customer’s right of entry, namely “That persons entering 

the premises may be asked to submit to a speculative search for illegal substances”. This 

entry condition will be advertised on a poster(s) outside the premises in a position(s) that 

customers seeking to enter the premise could not reasonably fail to see. 

Once beyond the door staff and inside the vestibule or payment area of the premises 

customers are politely approached at random or with cause. They are told that they have 

been selected in accordance with the policy and informed that it is intended to subject them 

to a speculative search should they wish to gain entry into the premises. They are informed 

that they have the right to refuse but they will not be granted access to the premises if they 

do so. 

Should the person refuse to submit to a search then they are informed that this is a condition 

of entry as displayed outside and inside the premises and they will be asked to leave. 

If they agree to be searched they are asked to accompany the staff to an area set-aside for 

this purpose. In a manner that cannot be deemed threatening and in the presence of two or 

more staff, at least one of the same gender as the person, the policy is again explained to 

them. The individual is again asked if they are prepared to consent to a search of their outer 

garment and personal effects. Again should the person refuse to submit to a search then 

they are informed that this is a condition of entry as displayed inside and outside the 

premises and they will be asked to leave. Once consent to the search is obtained proof of 

identity should be obtained. 

Immediately prior to the search taking place the person will be asked whether they are in 

possession of any controlled substances or other illegal articles and in any event will be 

subjected to a speculative search of their outer garments and personal effects only  

BY A PERSON OF THE SAME GENDER AS THE PERSON BEING SEARCHED IN A 

COURTEOUS AND RESPECTFUL MANNER. 

All searches to be recorded in the Search Record Book. 

If substances are discovered the person will be informed that it will desirable that they 

remain until the Police attend to clarify matters. Staff will ask them what the substance is. 

Staff should be very careful that the person cannot retrieve the articles from them. 

If no drugs are discovered, the person will be thanked and allowed to enter the premises 

without further hindrance and thanked for their assistance and understanding. 

If someone has managed to enter the premises and is suspected of being in possession of 

drugs they may be approached and asked courteously to accompany the staff to a quieter 

place. They are then asked if they agree to the search being conducted in accordance with 

the entry requirements. If it is decided to make an approach to a person or persons 

within a group try to isolate the individual(s) before doing so. This will avoid undue 

confrontation and bravado on their part. 

Again should the person refuse to submit to a search then they are informed that this is a 

condition of entry as displayed inside and outside the premises and they will be asked to 

leave. It is vital that you and your staff take extreme care when searching people or 

clothing as needles or sharps are often concealed. If any member of staff is ‘pricked’ 

seek immediate hospital advice. 
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Appendix 4 

Detaining Persons 

If substances are discovered on a customer the person must be informed that it will 

desirable that they remain until the Management / Police attend to assist in clarifying 

matters. 

If a person states that they would like to leave and asks if they can leave then they should be 

told that it will desirable that they remain until the Management / Police attend. However, if 

the person insists on leaving they should be allowed to do so, but where possible, their proof 

of identity should be retained. Experience of operating this type of policy is that most people 

will wait until the Police attend. 

During this period the individual should be observed to ensure that they do not dispose of 

other items. Upon arrival of the Police the finder of the substance and the witness should 

relay to the Police in the presence and hearing of the accused what has taken place.  

The drugs are handed to the Police (who do have the powers to arrest on suspicion of a 

suspected offence). The Police will Arrest and Caution the individual and escort them away 

from the premises. 
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Decision
Date

Appeal
DecisionEnd
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Summary

Application Number 73087

Location Address Cleave Farm East Down Barnstaple Devon EX31 4NX
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Advert Expiry
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